
PRIVACY POLICY 

§ 1. General information 

1. This Privacy Policy sets out the rules for the processing and protection of Personal 
Data provided by Users in connection with the use of the Hinto.pl website, 
operated by Hinto Limited Liability Company with its registered office in 
Bramki, entered in the Register of Entrepreneurs kept by the District Court for the 
Capital City of Warsaw in Warsaw, XIV Division of the National Court Register 
under KRS number: 0001206717, NIP: 1182318859, REGON: 543298269, 
hereinafter referred to as the "Administrator". 

2. The Privacy Policy is an integral part of the Terms and Conditions of Sale, which 
define the rules, rights and obligations of Users using the website. 

3. The Administrator takes special care to protect the privacy and security of 
Personal Data and to ensure that its processing is carried out in accordance with 
applicable law, including Regulation (EU) 2016/679 of the European Parliament 
and of the Council (EU) 2016/679 of 27 April 2016 on the protection of natural 
persons with regard to the processing of Personal Data and on the free movement 
of such data, and repealing Directive 95/46/EC (General Data Protection 
Regulation; hereinafter referred to as: "GDPR"). 

§ 2. Other definitions 

1. Personal Data – any information relating to an identified or identifiable natural or 
legal person who can be identified by reference to one or more factors specific to 
their physical, physiological, genetic, mental, economic, cultural or social identity, 
including device IP address, location data, online identifier and information 
collected through cookies and other similar technologies. 

2. Website – the website operated by the Administrator at hinto.pl 
3. User – a natural or legal person to whom the Administrator provides services 

electronically via the Website. 
4. Device – an electronic device with software through which the User accesses the 

Website. 
5. Processing – means any operation or set of operations performed on Personal 

Data or sets of Personal Data in an automated or non-automated manner, such as 
collection, recording, organisation, structuring, storage, adapting or modifying, 
downloading, viewing, using, disclosing by transmission, dissemination or 
otherwise making available, aligning or combining, restricting, erasing or 
destroying. 

§ 3. Personal Data Controller 



1. The Personal Data Controller for Users is Hinto Limited Liability Company with 
its registered office in Bramki, e-mail: biuro@hinto.pl, tel. +48 788 120 088. 

2. In matters related to the processing of Personal Data, you can contact the 
Administrator using the above contact details. 

§ 4. Scope and purposes of data processing 

1. In connection with the User's use of the Website, the Administrator collects 
Personal Data to the extent necessary to provide the individual services ocered, 
as well as information about the User's activity on the Website. The detailed rules 
and purposes of processing Personal Data collected during the User's use of the 
Website are described below.  

2. The Administrator processes Personal Data to the extent necessary to: 
- responding to enquiries sent via the contact form or e-mail, 
- preparing and implementing commercial offers, 
- fulfil orders and deliver goods, 
- issue accounting documents, 
- conducting marketing activities (e.g. sending information about products 

and services, if the User has given their consent), 
- ensuring the proper functioning of the website and analysing traffic on the 

Website; 
- analytical and statistical purposes, 
- possible establishment and pursuit of claims or defence against them. 

3. Personal Data may include, in particular: first name, surname, company name, e-
mail address, telephone number, delivery address, tax identification number and 
other data necessary to achieve the purpose for which it was provided. 

4. The User's activity on the Website, including their Personal Data, is recorded in 
system logs (a special computer program used to store chronological records 
containing information about events and activities related to the IT system used to 
provide services by the Administrator). The information collected in the logs is 
processed in connection with the provision of services. the Administrator also 
processes for technical purposes, in particular, the data may be temporarily stored 
and processed to ensure the security and proper functioning of IT systems, e.g. in 
connection with making backup copies, testing changes in IT systems, detecting 
irregularities or protecting against abuse and attacks.  

§ 5. Legal basis for data processing 

The Controller processes Personal Data on the basis of: 



1. Article 6(1)(a) of the GDPR – consent of the data subject (e.g. when sending an 
enquiry via a form or newsletter), 

2. Article 6(1)(b) of the GDPR – performance of a contract or steps taken to enter into 
a contract, 

3. Article 6(1)(c) of the GDPR – compliance with legal obligations (e.g. resulting from 
tax regulations), 

4. Article 6(1)(f) of the GDPR – the legitimate interests of the Controller (e.g. direct 
marketing, securing claims). 

§ 6. Contact form 

1. The Controller provides the possibility to contact him using electronic contact forms. 
Using the form requires providing Personal Data necessary to contact the User and 
respond to the enquiry. The User may also provide other data to facilitate contact or 
handling of the enquiry. Providing Personal Data marked as mandatory is required in 
order to accept and handle the enquiry, and failure to provide such data will result in 
the inability to handle the enquiry. Providing other data is voluntary. 

2. The above Personal Data is processed: 
- for the purpose of identifying the sender and handling their enquiry sent via the 

form provided – the legal basis for processing is the necessity of processing for the 
performance of a service contract (Article 6(1)(b) of the GDPR); 

- for analytical and statistical purposes – the legal basis for processing is the 
legitimate interest of the Controller (Article 6(1)(f) of the GDPR) consisting in 
keeping statistics on enquiries submitted by Users via the Website in order to 
improve its functionality. 

§ 7. Placing and executing an order 

1. Placing an order (purchase of goods or services) by a Website User involves the 
processing of their Personal Data. Providing data marked as is mandatory in order to 
accept and process the order, and failure to provide such data will result in the order 
not being processed. Providing other data is optional. 

2. The above Personal Data is processed: 
- for the purpose of fulfilling the order placed – the legal basis for processing is the 

necessity of processing for the performance of the contract (Article 6(1)(b) of the 
GDPR); with regard to data provided on an optional basis, the legal basis for 
processing is consent (Article 6(1)(a) of the GDPR); 

- for the purpose of fulfilling the statutory obligations incumbent on the Controller, 
resulting in particular from tax and accounting regulations – the legal basis for 
processing is a legal obligation (Article 6(1)(c) of the GDPR); 



- for analytical and statistical purposes – the legal basis for processing is the 
legitimate interest of the Controller (Article 6(1)(f) of the GDPR) consisting in 
analysing the activity of Users on the Website in order to improve the 
functionalities used or the catalogue of goods and services ocered; 

- for the purpose of possible establishment and pursuit of claims or defence against 
them – the legal basis for processing is the legitimate interest of the Controller 
(Article 6(1)(f) of the GDPR) consisting in the protection of its rights. 

§ 8. Processing of Personal Data for marketing purposes 

1. The Administrator processes Users' Personal Data for the purpose of carrying out 
marketing activities, which may consist of: 
- sending e-mail notifications about interesting ocers or content, which in some 

cases contain commercial information; 
- conducting other types of activities related to the direct marketing of goods and 

services (sending commercial information by electronic means and telemarketing 
activities). 

2. All marketing consents may be withdrawn by the User at any time, however, this does 
not acect the lawfulness of the Processing of Personal Data prior to its withdrawal. 

3. If the User has consented to receive marketing information via e-mail, SMS and other 
means of electronic communication, the User's Personal Data will be processed for 
the purpose of sending such information. The basis for data processing is the 
legitimate interest of the Administrator (Article 6(1)(f) of the GDPR). 

§ 9. Transfer of Personal Data 

1. Personal Data may be transferred to entities supporting the Controller in the 
pursuit of the purposes referred to in § 4(2), including: 

- courier and transport companies, 
- IT and hosting system providers, 
- accounting office, 
- equipment manufacturers and suppliers for the purpose of warranty 

fulfilment, 
- companies providing marketing or analytical services (e.g. Google). 

2. The administrator reserves the right to disclose selected information about the 
User to competent authorities or third parties who request such information on a 
legal basis and in accordance with applicable law. 

3. Personal Data is not transferred outside the European Economic Area (EEA), 
unless this results from the use of tools such as Google Analytics or Meta, in which 
case the transfer is carried out in accordance with the mechanisms provided for 
by the GDPR (e.g. standard contractual clauses). 



4. The level of personal data protection outside the European Economic Area (EEA) 
dicers from that provided by European law. For this reason, the Controller 
transfers Personal Data outside the EEA only when necessary and with an 
adequate level of protection, primarily through: 

- cooperation with entities processing Personal Data in countries for which a 
relevant decision has been issued by the European Commission; 

- using standard contractual clauses issued by the European Commission; 
- the use of binding corporate rules approved by the competent supervisory 

authority; 
- in the case of data transfers to the US – cooperation with entities 

participating in the Privacy Shield programme, approved by a decision of 
the European Commission. 

5. The Controller shall always inform the User of its intention to transfer Personal 
Data outside the EEA at the stage of collection. 

§ 10. Period of storage of Personal Data 

1. The period of processing of Personal Data by the Controller depends on the type of 
service provided and the purpose of processing. As a rule, Personal Data is 
processed for the duration of the service or order, until the consent is withdrawn 
or an ecective objection to the processing of data is raised in cases where the legal 
basis for the processing of data is the legitimate interest of the Controller. 

2. The period of data processing may be extended if processing is necessary to 
establish and pursue possible claims or defend against them, and after that time 
only if and to the extent required by law. After the processing period has expired, 
the data is irrevocably deleted or anonymised. 

§ 11. User rights 

Users whose Personal Data is concerned have the following rights in particular: 

1. the right to request access to their personal data, its rectification, deletion and 
restriction of processing; 

2. to the extent that the basis for the processing of personal data is consent, the right 
to withdraw consent at any time (this does not acect the lawfulness of data 
processing prior to withdrawal of consent); 

3. to the extent that the basis for processing is the legitimate interest of the 
Controller, the right to object to the processing of Personal Data; 

4. the right to lodge a complaint with the supervisory authority – the President of the 
Personal Data Protection Ocice – if it is considered that the processing of Personal 
Data is in breach of the law. 



§ 12. Personal Data security rules 

1. The Controller conducts ongoing risk analysis to ensure that Personal Data is 
processed by it in a secure manner – ensuring, above all, that only authorised 
persons have access to the data and only to the extent necessary for the 
performance of their tasks. The Controller ensures that all operations on Personal 
Data are recorded and performed only by authorised employees and associates. 

2. The Controller takes all necessary measures to ensure that its subcontractors and 
other cooperating entities also guarantee the application of appropriate security 
measures whenever they process Personal Data on behalf of the Controller. 

3. The website uses an encrypted connection (SSL certificate). 

§ 13. Changes to the Privacy Policy 

1. The Administrator reserves the right to change this Privacy Policy at any time 
without notifying Users. Continued use of the services at means that you have read 
and accepted the changes to the Privacy Policy. 

2. Changes to the Privacy Policy will be published on this subpage of the Website. 
3. The changes shall come into force upon their publication. 

§ 14. Effective date 

This Privacy Policy is effective from 01.12.2025. 

  



COOKIE POLICY 

§ 1. Definitions 
 

1. Website/Data Administrator – Hinto Limited Liability Company with its 
registered office in Bramki, entered in the Register of Entrepreneurs kept by the 
District Court for the Capital City of Warsaw in Warsaw, 14th Division of the 
National Court Register under KRS number: 0001206717, NIP: 1182318859, 
REGON: 543298269. 

2. Website – the website operated by the Administrator at Hinto.pl. 
3. User – a natural or legal person to whom the Administrator provides services 

electronically via the Website. 
4. Device – an electronic device with software through which the User accesses the 

Website. 
5. Cookies – text data collected in the form of files placed on the User's Device. 

Cookies collect information that facilitates the use of the website, e.g. by 
remembering the User's visits to the Website and the actions they have taken. 

 
§ 2. Types of Cookies and the purposes for which they are used 

"SERVICE" COOKIES 

1. The Administrator uses so-called service cookies to provide the User with services 
provided electronically and to improve the quality of these services. Therefore, the 
Administrator and other entities providing analytical and statistical services on its 
behalf use Cookies to store information or access information already stored on 
the User's Device. Cookies used for this purpose include: 
- Cookies with data entered by the User (session ID) for the duration of the 

session (user input Cookies); 
- authentication cookies used for services requiring authentication for the 

duration of the session (authentication cookies); 
- Cookies used to ensure security, e.g. used to detect authentication abuse 

(user centric security cookies); 
- session cookies for multimedia players (e.g. flash player cookies) for the 

duration of the session (multimedia player session cookies); 
- persistent cookies used to personalise the user interface for the duration of 

the session or slightly longer (user interface customisation cookies); 
- cookies used to monitor website tracic, i.e. data analytics, including Google 

Analytics cookies (these are files used by Google to analyse how the User 
uses the Website, to create statistics and reports on the functioning of the 
Website). Google does not use the collected data to identify the User and 
does not combine this information to enable identification. Detailed 



information on the scope and rules of data collection in connection with this 
service can be found at: 
https://www.google.com/intl/pl/policies/privacy/partners. 

MARKETING COOKIES 

The Administrator also uses Cookies for marketing purposes. For this purpose, the 
Administrator stores information or accesses information already stored on the User's 
telecommunications Device. The use of Cookies and personal data collected through 
them for marketing purposes requires the User's consent. This consent may be expressed 
through the appropriate configuration of the browser and may be withdrawn at any time, 
in particular by clearing the cookie history and disabling cookies in the browser settings. 

 

§ 3. Cookie control 
 

1. The user may at any time independently change the settings for saving, deleting 
and accessing data stored in cookies by each website. 

2. Information on how to disable cookies in the most popular web browsers is 
available at: how to disable cookies or from one of the listed providers: 

Managing cookies in Chrome: 

https://support.google.com/accounts/answer/61416?co=GENIE.Platform%3DDe
sktop&hl=pl 

Managing cookies in Opera: 

https://help.opera.com/pl/latest/web-preferences/ 

Managing cookies in Firefox: 

https://support.mozilla.org/pl/kb/blokowanie-ciasteczek 

Managing cookies in Edge: 

https://support.microsoft.com/pl-pl/microsoft-edge/usuwanie-plik%C3%B3w-
cookie-w-przegl%C4%85darce-microsoft-edge-63947406-40ac-c3b8-57b9-
2a946a29ae09 

Managing cookies in Safari: 

https://support.apple.com/pl-pl/guide/safari/sfri11471/mac 

Managing cookies in Internet Explorer 11: 

https://support.microsoft.com/pl-pl/windows/usuwanie-plik%C3%B3w-cookie-i-
zarz%C4%85dzanie-nimi-168dab11-0753-043d-7c16-ede5947fc64d#ie=ie-11 

https://support.google.com/accounts/answer/61416?co=GENIE.Platform%3DDesktop&hl=pl
https://support.google.com/accounts/answer/61416?co=GENIE.Platform%3DDesktop&hl=pl
https://help.opera.com/pl/latest/web-preferences/
https://support.mozilla.org/pl/kb/blokowanie-ciasteczek
https://support.microsoft.com/pl-pl/microsoft-edge/usuwanie-plik%C3%B3w-cookie-w-przegl%C4%85darce-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
https://support.microsoft.com/pl-pl/microsoft-edge/usuwanie-plik%C3%B3w-cookie-w-przegl%C4%85darce-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
https://support.microsoft.com/pl-pl/microsoft-edge/usuwanie-plik%C3%B3w-cookie-w-przegl%C4%85darce-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
https://support.apple.com/pl-pl/guide/safari/sfri11471/mac
https://support.microsoft.com/pl-pl/windows/usuwanie-plik%C3%B3w-cookie-i-zarz%C4%85dzanie-nimi-168dab11-0753-043d-7c16-ede5947fc64d#ie=ie-11
https://support.microsoft.com/pl-pl/windows/usuwanie-plik%C3%B3w-cookie-i-zarz%C4%85dzanie-nimi-168dab11-0753-043d-7c16-ede5947fc64d#ie=ie-11


3. The User may delete all Cookies stored to date at any time using the tools of the 
User's Device through which the User uses the Website's services. 

4. Services provided by third parties are beyond the Administrator's control. These 
entities may change their terms of service, privacy policies, data processing 
purposes and methods of using Cookies at any time. 

 
§ 4. Other information 
 

1. The Administrator uses all possible technical measures to ensure the security of 
data stored in Cookies. The Administrator is not responsible for the interception of 
this data, impersonation of the User's session or its deletion as a result of 
conscious or unconscious activity of the User, viruses, Trojan horses and other 
spyware that infects or has infected the User's Device. 

2. Restricting the storage of and access to Cookies on the User's Device may cause 
some functions of the Website to malfunction. The Administrator shall not be 
liable for any malfunctioning of the Website if the User restricts the storage and 
reading of Cookies in any way. 


