
TERMS AND CONDITIONS OF SALE 

§ 1. General provisions 

1. This document sets out the terms and conditions of sale of goods and services offered 
by Hinto Limited Liability Company with its registered office in Bramki, entered 
in the Register of Entrepreneurs kept by the District Court for the Capital City of 
Warsaw in Warsaw, 14th Commercial Division of the National Court Register, under 
KRS number: 0001206717, NIP: 1182318859, REGON: 543298269, hereinafter 
referred to as the ‘Seller’. 

2. The terms and conditions of sale apply to all sales agreements concluded between the 
Seller and: 

a. entrepreneurs (B2B), hereinafter referred to as ‘Buyers’, 
b. consumers (B2C), hereinafter referred to as ‘Customers’ 

3. ‘Goods’ shall mean products offered by the Seller, in particular microscopes, industrial 
cameras, vision systems and accessories. 

4. By placing an order, you accept these Terms and Conditions of Sale. 

§ 2. Placing orders 

1. Orders may be placed exclusively by email to biuro@hinto.pl or directly to the 
consultant's address, although it is possible to place an order by telephone in 
exceptional circumstances. In such cases, the Seller shall send an 
appropriate confirmation of order acceptance to the Customer's or Buyer's email 
address. 

2. Upon receipt of the order, the Seller shall send the Buyer or Customer confirmation of 
its acceptance, together with information about the availability of the goods, the 
estimated delivery date and the amount due. 

3. The sales contract is concluded upon confirmation of the order by the Seller. 
4. The seller reserves the right to refuse to fulfil an order in the event of a lack of goods or 

failure to obtain payment on time, if the payment terms so require. 
5. The information contained in catalogues, brochures, on the website or in other 

information materials of the Seller is indicative and does not constitute an offer within 
the meaning of the Civil Code. Only the technical data and conditions specified in the 
order confirmation are binding. 

§ 3. Prices and payment terms 

1. All prices are quoted in Polish złoty (PLN) and are net or gross prices, depending on 
the nature of the transaction. 

2. Payment may be made: 

- on the basis of a pro forma invoice, requiring payment before the order is processed 

- or on the basis of a VAT invoice issued after delivery of the goods. 

3. The payment deadline is specified on each invoice issued. 
4. Ownership of the goods passes to the Buyer or Customer upon payment of the full 

amount, unless otherwise agreed by the parties. 
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5. The seller reserves the right to change prices, but the change does not apply to orders 
that have already been confirmed. 

§ 4. Delivery and pick-up of goods 

1. Deliveries are made within Poland and other European countries, excluding countries 
subject to European Union sanctions. 

2. Delivery is made by courier or in person by the Seller (or an authorised employee of the 
Seller), unless the parties agree otherwise. 

3. The cost of delivery is borne by the Buyer or Customer, unless otherwise agreed. 
4. The terms of delivery, including the conditions of risk transfer, are specified in 

accordance with the relevant Incoterms conditions, indicated in each offer or order 
confirmation. 

5. The Buyer or Customer is obliged to check the shipment upon receipt. In the event of 
damage or shortages, a damage report must be drawn up in the presence of the courier 
and the Seller must be immediately informed of the situation. 

6. Delivery dates are approximate and may change in the event of delays on the part of the 
manufacturer, suppliers or factors beyond the Seller's control. The Buyer or Customer 
shall be immediately informed of any changes to the delivery dates. 

7. If the ordered goods are not collected within the agreed time, the Seller has the right to 
charge the Buyer for the costs of storage, return transport or re-shipment of the goods. 

§ 5. Warranty and complaints 

1. Goods sold by the Seller are covered by the manufacturer's warranty or the Seller's 
warranty, depending on the product. 

2. Complaints should be submitted in writing to the address: ul. Masztowa 4, 05-870 
Bramki, or by e-mail to: biuro@hinto.pl, indicating at least: 

- invoice or order number, 

- description of the defect and the date of its detection, 

- photographic documentation (if possible). 

1. The Seller shall consider the complaint within 14 days of its receipt. 
2. The warranty does not cover damage resulting from improper use, unauthorised repairs 

or structural changes to the device. 
3. In the case of Buyers (B2B), the Seller's liability under the warranty is excluded. 
4. The Seller shall not be liable for the consequences of incorrect selection of goods for 

use if the Buyer has not provided complete information about the conditions of use. In 
the case of products requiring assembly or calibration, their commissioning should be 
carried out in accordance with the manufacturer's instructions or by an authorised 
specialist. 

§ 6. Contract cancellation and returns 

1. The customer (B2C) has the right to withdraw from the contract within 14 days of 
receiving the goods, without giving any reason. 



2. To exercise the right of withdrawal, the customer should send the seller a statement of 
withdrawal from the contract in writing or by email. 

3. The goods should be returned immediately, no later than within 14 days from the date 
of submitting the statement, to the following address: ul. Masztowa 4, 05-870 Bramki. 

4. The returned goods must be complete, unused and in their original packaging. 
5. The costs of return shall be borne by the Customer. 
6. The right of withdrawal does not apply to Buyers (B2B). 

§ 7. Responsibility 

1. The Seller shall not be liable for damages resulting from: 

- incorrect installation or use of the goods, 

- force majeure, 

- interference by third parties. 

2. In the case of B2B transactions, the Seller's liability is limited to the value of the order 
and does not include lost profits. 

§ 8. Personal data 

1. Personal data is processed in accordance with applicable law, in particular Regulation 
(EU) 2016/679 of the European Parliament and of the Council (GDPR). 

2. Detailed information on the processing of personal data can be found in the Privacy 
Policy available on the Seller's website. 

3. The Buyer's personal data may be transferred to third parties only to the extent necessary 
to fulfil the order, in particular to courier companies, suppliers or the accounting office 
serving the Seller. 

§ 9. Final regulations 

1. In matters not covered by this document, the provisions of the Civil Code and, in the 
case of consumers, the Consumer Rights Act shall apply. 

2. Disputes arising from sales contracts concluded between the Seller and the Buyer (B2B) 
shall be settled by the court competent for the Seller's registered office. 

3. The Seller reserves the right to amend these Terms and Conditions of Sale. The 
amendments shall be effective from the date of their publication on the website. 

4. Continued use of the Seller's services shall constitute acknowledgement and acceptance 
of the amendments to the Terms and Conditions of Sale. 

5. All materials, descriptions, photographs and technical data published by the Seller are 
its intellectual property and may not be copied, modified or distributed without the prior 
written consent of the Seller. 

 


